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TRAINERS INSURANCE SUDSIDY AND 
WORKCOVER CONNECT PORTAL.   
HOW TO OBTAIN INFORMATION PROCESS 

 

In order to complete the Trainers Insurance Subsidy Submission portal you will require 
access to the following information below: 

• Have received a current financial and/or paid WorkCover Queensland Workers’ 
Compensation insurance policy. 

• Have access to your QLD WorkCover Connect portal for employers. (Should you not 
have access or do not know your username or password, please contact WorkCover 
Queensland on 1300 362 128 request access to your WorkCover Connect portal. 

• once you have access you will need to login with your username and password. 
• For the home screen you will be able to get your WorkCover policy number and look 

at your premium details.  

The following will then be accessible to you. If you have any issues with accessing this 
information on WorkCover Queensland’s website, or you are having difficulty finding the 
information on the WorkCover Queensland website please contact WorkCover 
Queensland on 1300 362 128 or at https://www.worksafe.qld.gov.au/ for assistance. 

GO TO THE WORKCOVER CONNECT. 

Log in page is https://ols.workcoverqld.com.au/ols/loginEmployerOnline.wc as 
shown below- Log in with your username and password. 
 

https://www.worksafe.qld.gov.au/
https://ols.workcoverqld.com.au/ols/loginEmployerOnline.wc
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1. INSURANCE POLICY NUMBER 
The policy number can be found on the top left-hand corner of the home page. This is 
usually a 12 -15 policy number starting with W followed by 2 letters then numbers. 

The policy number will be required for the Racing Queensland Letter of Authority. 
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2. LETTER OF AUTHORITY  
Complete this form by downloading an editable copy from the Trainer Insurance Levy 
website on RQ internet via this link - Trainer Insurance Levy :: Racing Queensland and 
save to your computer. The link is circled below on the right-hand side. 

 
 

 

https://www.racingqueensland.com.au/industry/thoroughbred/industry-and-licensing/trainer-insurance-levy
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3. LETTER OF AUTHORITY FORM  
Complete the form, by filling in the highlighted fields, sign the form and save the 
form to your computer. Employer Letterhead field must be the same name/entity 
name as the that shown on the workers’ compensation policy documents. 
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4. INPUT The requested information into the Trainer Insurance Subsidy Portal. UPLOAD 
the completed and saved Letter of Authority to the field on the RQ Subsidy Page,   



 
 
 

 TRAINER’S INSURANCE SUBSIDY & WORKCOVER CONNECT PORTAL.  HOW TO OBTAIN INFORMATION PROCESS  VERSION 11 

           EFFECTIVE 01/10/2024    PAGE 6 of 6 

5. TICK the Consent and Confirmation declaration boxes and press ‘submit’. You will 
receive an email confirmation of lodgment once received by Racing Queensland. 

 

 
 
HO W  TO  UP LO AD DO CUMENTATIO N 
 
A single compiled document must be uploaded for each requirement. If you have 
multiple pages you will need to scan and save them as a single document.  
 
Apple: If you have an iPhone, instructions to do this can be found here: How to scan 
documents on your iPhone or iPad – Apple Support (AU). Or if the link doesn’t work 
copy and paste the following website and paste into Google: 
https://support.apple.com/en-au/108963  
 
Android: If you have an Android (Samsung etc.) phone , instructions to do this can be 
found here: Scan documents with Google Drive - Android - Google Drive Help. Or if the 
link doesn’t work copy and paste the following website and paste into Google:   
https://support.google.com/drive/answer/3145835?hl=en&co=GENIE.Platform%3DiO
S&oco=0 
 
Office works: If you are unable to scan multiple pages, Officeworks has a Print, Copy 
self-serve. Their self-serve printers can print, copy and scan directly from email, the 
cloud or USB. You can also scan  
your documents and save them to USB, cloud or email address. Print and Copy self-
serve | Officeworks 

https://support.apple.com/en-au/108963
https://support.apple.com/en-au/108963
https://support.google.com/drive/answer/3145835?hl=en&co=GENIE.Platform%3DiOS&oco=0%20

